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Introduction
The pandemic and economic crisis have created financial
hardships for many New Mexicans. Across the state, financial resources are available to help meet basic needs.
On the next page is a summary of programs and protections
that are available. Visit each section in this guide for more details about who qualifies for programs and how to apply, and
for important information about legal rights.
This guide was created by the New Mexico Center on Law
and Poverty as a public service. It is accurate as of the date
printed. Laws, regulations and special programming related to
COVID-19 changes frequently. We cannot guarantee or promise that this information is always up to date and correct. This
information is not legal advice and is not intended to be advertising or solicitation.

Contact the New Mexico Center on Law and Poverty (www.nmpovertylaw.org)
at (505) 255-2840 with any questions.

Federal Relief, Stimulus & Tax Credits
Federal financial relief is available through stimulus payments
and economic impact payments (even if a person missed the
tax deadline or doesn’t normally file taxes). Families may also
qualify for thousands of dollars of new child tax credits that
will be available starting in July.

State Cash Assistance
The TANF and GA programs provide assistance to low income
families and disabled
adults.

Unemployment

Healthcare

Special programs exist that offer increased
and extended unemployment for New
Mexicans, including
those that were previously self employed.

Full coverage insurance may be available through Medicaid
or the NM Health Insurance Exchange.
Several other programs exist to help uninsured New Mexicans with healthcare costs, including Emergency Medicaid
for immigrants who do not qualify for Medicaid and hospital
and clinic financial assistance programs. COVID testing,
treatment and vaccines should be offered at no cost.

Food
SNAP food assistance has been increased.
Pandemic EBT is available to many families with school aged children.
WIC provides assistance to pregnant
women and families with children 5
years old or younger. Food distribution
continues to be available to New Mexico’s
reservation communities.

Childcare
Assistance
Free child care is
available to qualified families from
the NM Early Education and Childcare Department.

Housing and Utilities
New Mexico has millions of dollars in rental and utility assistance available through
www.renthelpnm.com. Separate funding is
available for homeowners. More assistance
may be available through local governments. The Low Income Home Energy
Assistance Program helps families with
heating and cooling costs.

Help with Other Bills
Lifeline helps families with
a cell phone or landline.
Free internet is available
at specific sites across the
state. Funeral Assistance is
available through NM HSD
and FEMA

Loans & Debt Collection
Protections
Special rules help many Americans by temporarily stopping
student loan payments and
there are special protections
for New Mexicans sued in state
court over debts.
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INCOME LIMITS AND FEDERAL POVERTY LEVEL
Some programs require applicants to have income below certain levels to qualify for assistance. Typically, this is based on the Federal Poverty Level, which is adjusted each year. Each program may count
income differently. These limits are offered as a general guide.
2021 Monthly income limits for federal poverty levels
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FAMILIES WITH IMMIGRANTS
At least some immigrants qualify for every program described in this guide. See each section for specific
information about immigrants who qualify. Below is important information about immigrant access to
benefits.
1. Many benefits are available to individuals and families regardless of immigration status, such
as the Emergency Rental Assistance Program, WIC food assistance and free COVID-19 testing, treatment and vaccines.
2. If you do not qualify, you can apply and receive benefits for other family members that do.
3. Immigration status and social security numbers are only required for family members that
will be receiving benefits and may not be required to receive benefits in many cases.
4. Families have a right to document their household income in different ways if needed. If you
cannot document income through a paycheck or employer statement, your own sworn statement
should almost always be accepted.
5. You have a right to get help in applying for programs in the language you speak. Ask for an
interpreter if you need one and seek legal help if one is not provided.
6. Getting benefits will not trigger a public charge test for many immigrants. Public charge is a
test used by the federal government to see if someone applying for a green card or visa is likely to use
government programs. Receipt of cash assistance, like TANF, GA or institutional care Medicaid can
be considered in a public charge test. However, many immigrants are exempt from the public charge
test, like asylees and refugees. Food assistance, Medicaid, COVID-19 related care and economic relief
are not considered and do not impact public charge decisions.
Contact the NM Center on Law and Poverty if you have questions about immigrants and public benefits
at 505-255-2840 or visit www.nmpovertylaw.org.

A limited amount of assistance may only be available for New Mexicans who do not qualify for federal
relief and unemployment insurance. The applications are open until the funds are fully distributed. Immigration status is not a factor or collected for individuals seeking benefits. Funds may be available at
specific times from the NM Human Services Department (833-651-4836), City of Albuquerque (505-7684242 or 503-241-9756 for languages other than English/Spanish) and Bernalillo County (visit https://
www.bernco.gov/county-manager/covid-19/).
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The state of New Mexico has established multiple hotlines and websites with information about help
available for families impacted by COVID-19.
◆ Coronavirus Health Hotline: 1-855-600-3453, for any health related questions, where to get
COVID-19 testing, vaccine registration and other information.
◆ Coronavirus Information Hotline: 1-833-551-0581, for questions about school closures,
employment issues, and other concerns.
◆ NM Department of Health: cvnmhealth.org, for all health-related information, public health
orders, testing and vaccine information.
◆ Federal Centers for Disease Control and Prevention (CDC): https://www.cdc.gov/
coronavirus/2019-ncov/index.html.
◆ Testing & Screening: cv.nmhealth.org/public-health-screening-and-testing/. All COVID-19
testing is free of cost.
◆ Vaccines: www.vaccinenm.org. All vaccines are free of cost.
◆ COVID Treatment Services: See the “Healthcare” section in this guide for more information
about options for covering medical bills. Most COVID-19 treatment services will be free
of cost whether or not a person has health insurance, and financial assistance is likely
available.
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Even if you did not file taxes this year (because you earn too little money to file taxes or missed the
May deadline), you could still qualify for thousands of dollars in tax credits and get any stimulus
funds you have not yet received by filing your taxes. There is no penalty for filing late if you don’t owe
the IRS any money.
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FREE HELP FILING TAXES
If you haven’t received your stimulus payments, you must file a 2020 tax return and claim the
recovery rebate credit. Doing this will give the IRS your updated information so you also receive any
economic impact payment you have not already received. You can also visit https://www.irs.gov/
coronavirus/get-my-payment for more information on the status of your payments.
Economic Impact Payments are still being distributed. Filing taxes is one way to make sure that the
IRS has all your information, if you haven’t received your payment.
Child Tax Credits will start being issued July 15, 2021 through the entire calendar year. Payments
will be monthly (via direct deposit for 80% of families and through the mail for many others). The IRS
has launched a simplified online tool for families that are not automatically enrolled in the program to
receive the Child Tax Credit. Visit www.ChildTaxCredit.gov.
Mixed-immigration-status families can get Child Tax Credits CTC. If a child has a Social Security
number and their parent(s) have an Individual Taxpayer Identification Number (ITIN), they can get the
CTC if they meet the other income and eligibility requirements.
If you didn’t file taxes in 2018 or 2019 but think you might qualify for tax credits, you can still file
a return for those years.
If you do not owe a balance to the IRS, there is no penalty for filing after the deadline.

1. Free filing through the IRS: https://apps.irs.gov/app/freeFile/
2. Tax Help NM provides help with IRS certified volunteers for families or individuals with a household
income of $56,000 or less. Call 505-247-3671 for more information.
3. AARP Tax Aid is available for some adults. Visit http://aarpfoundation.org/taxaide to be directed to
a local person or site or call 888-687-2277.
4. NM Legal Aid’s Low Income Taxpayer Clinic provides tax preparation services to a small number
of low income New Mexicans. Call 1-833-545-4357 for more information.
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The New Mexico Human Services Department administers cash assistance programs for very low-income families with children and for adults without dependents that have disabilities.

How to Apply
◆ By Phone: 1-855-637-6574.
◆ Online at www.yes.state.nm.us
◆ In person at an Income Support Division Office. Visit www.hsd.state.nm/isd to find an office or
call 1-800-283-4465.
What You Will Need
◆ Proof of income for the last 30 days.
◆ You may need to provide proof of identification for household members if you do not have an
SSN when you apply.
◆ Medical records to document disability for GA or limited work participation for TANF.
Know Your Rights
1. You may qualify for limited work participation in TANF if you are disabled, are caring for someone with a disability, are a survivor of domestic violence, have a child under 1 years old or do not have
access to child care.
2. TANF benefits should not be cut off for failure to comply with work requirements during the
COVID-19 public health emergency.
3. You may qualify for an exemption from TANF child support enforcement requirements if pursuing child support is not in the best interest of your child or if you are a survivor of domestic violence.
4. HSD must provide a written decision on a TANF application within 30 days of application and
90 days of application for GA.
5. If you do not agree with a decision made in your case, you have a right to appeal.
6. Many immigrants qualify for TANF, including lawfully permanent residents, asylees, refugees, victims of trafficking and more.
7. Public Charge may be a concern for some immigrants accessing cash assistance and could
result in immigration consequences.
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Supplemental Nutrition Assistance Program (SNAP)
SNAP provides a monthly benefit on a card that can be used to buy groceries.
Who Qualifies
Individuals can qualify for SNAP if they meet the following criteria:
◆ Household income below 165% of the federal poverty level before deductions.
◆ NM Resident.
◆ U.S. citizen or in an immigration status that qualifies for benefits.
How to Apply
◆ By Phone: 1-855-637-6574.
◆ Online at www.yes.state.nm.us
◆ In person at an Income Support Division Office. Visit www.hsd.state.nm/isd to find an office or
call 1-800-283-4465.
What You Need
◆ Proof of income for the last 30 days.
◆ To complete an interview over the phone.
◆ Proof of identification if you do not have a Social Security number when you apply.
Know Your Rights
◆ The federal government has increased SNAP benefits for all households through September 30, 2021. This amounts to an extra $28 more per person, per month.
◆ You can qualify for emergency SNAP benefits that must be given to you within 7 days
of applying if your income is less than $100 or your housing costs are more than your
monthly income.
◆ You must be approved for at least 12 months if you qualify. You will need to complete a form
every six months to keep SNAP. If everyone in the household is disabled or elderly, benefits must
be granted for a 2-year period, with a form requirement annually.
◆ You have a right to receive a written notice before your SNAP benefits are cut or denied
that explains why the decision was made.
◆ If you disagree with a decision in your case, you have 90 days to appeal by requesting a fair
hearing.
◆ Children can receive SNAP benefits even if their parents or other household members do
not qualify because of their immigration status. Family members who are not seeking benefits do not need to provide information about their status or SSN. Household income information may be required.
◆ Many immigrants qualify for SNAP, including lawful permanent residents who have been in
the United States for 5 years, refugees, asylees, victims of trafficking and more. Children 18 and
under with green cards always qualify for SNAP.
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FOOD ASSISTANCE

Women Infants and Children (WIC)
WIC provides monthly benefits (equivalent to $6.82 per day/per child) for pregnant post-partum or
breastfeeding women and young children to purchase certain nutrient dense foods.
Who Qualifies
◆ Household includes a pregnant, post-partum up to 6 weeks or breastfeeding mother, or child
under the age of 5.
◆ Household income below 185% of the federal poverty level or household that already receives
SNAP or TANF.
◆ You can qualify for WIC regardless of immigration or U.S. citizen status.
How to Apply
◆ Call NM Department of Health at 1 (866) 867-3124.
◆ Visit www.nmwic.org/how-to-apply/ to set up an application appointment and check your
eligibility.

Pandemic EBT
PEBT provides help to families with school aged children that qualify for free and reduced lunch to purchase food for periods of time when students could not attend school in person. Benefits are currently
available for children through the end of June if students were remote learning. Additional benefits may
be available for the summer months.
Who Qualifies
◆ Households with students who could not attend school in person, due to remote learning requirements.
◆ Students that qualify for free and reduced lunch (with household income below 185% of the
federal poverty level).
◆ PEBT benefits are available regardless of the immigration or U.S. Citizenship status of students or parents.
How to Get Benefits
◆ Benefits are distributed automatically to students who are enrolled in free and reduced lunch.
The household will receive an EBT card or the funds will appear on an existing SNAP EBT card.
◆ For households who are not already enrolled in free and reduced lunch or who did not receive
an EBT card or funds on an existing card, call the PEBT hotline.

Food Banks and Food Distribution
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FOOD ASSISTANCE

Food Distribution Program on Indian Reservations (FDIPR)
FDIPR provides USDA commodity foods to Native American households living on reservations or near
reservation communities.
Who Qualifies
Native American households that reside on reservation or live in an approved service area near a reservation that have income below 165% FPL may qualify. Families cannot receive both SNAP and FDIPR. In
some cases, non-Native American households living in the service area can qualify for benefits.
What You Need to Qualify
◆ Certificate of Indian Blood card (CDIB).
◆ Social Security cards for all household members receiving benefits.
◆ Documentation of last 30 days of income for household members and/or proof of self employment income earned monthly or yearly.
◆ Award letters for other public benefit programs.
◆ Current utility bill or proof of physical street address.
FDIPR programs serving tribal communities in New Mexico
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FOOD ASSISTANCE
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Full Coverage Options for Low Income Families

Important Information About Your Rights
1. Documents are not always required to approve Medicaid or Exchange coverage. Federal
law requires that information be verified electronically to the greatest extent possible.
2. Many immigrants qualify for coverage through Medicaid and federal assistance on the Exchange. Many green card holders, asylees, refugees and others with humanitarian status can get
Medicaid. All lawfully residing children and pregnant women qualify for Medicaid if they meet
income and residency requirements. All lawfully residing immigrants, other than those with
DACA status can get assistance on the Exchange.
3. Medicaid cannot be terminated during the public health emergency even if your coverage
is not up for renewal or your income has changed.
4. Lawfully residing immigrants that would qualify for Medicaid, but for their immigration
status can get extra assistance on the Exchange.
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HEALTHCARE

Healthcare for Individuals Who Do Not Qualify for Medicaid or
Exchange Coverage
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HEALTHCARE

Important Information About Your Rights
1. You cannot be sent to collections or sued for medical debt if your income is below 200%
of the federal poverty level. Notify any healthcare provider or collection agency if your income
is below 200% of the federal poverty level and seek legal assistance.
2. Hospitals must offer and provide a screening for programs that can help pay healthcare
costs.
3. Immigrants can obtain hospital financial assistance, county programs and UNM Care
regardless of their immigration status if they meet requirements for income and residing
in the county or state.
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During the current public health pandemic, unemployment benefits are expanded for many workers.
You must be a U.S. Citizen or have valid work authorization to get benefits. Workers must also submit a
weekly certification while you are receiving benefits.

Unemployment Programs Available in New Mexico

Programs Providing Extra Benefits to People Receiving Unemployment
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UNEMPLOYMENT

How to Apply
◆ Online at www.jobs.state.nm.us or
◆ By phone at 1-877-664-6984, Monday-Friday, 7 am – 5 pm.
Know Your Rights
There is no 1 week waiting period. Due to the public health emergency, workers can receive benefits
during the first week that they qualify for benefits. Normally, there is a one week waiting period.
You have a right to appeal any decision by DWS. You must appeal within 15 days of the decision.
DWS should not collect any PUA benefits it believes are overpaid until any requested appeal is decided.
You have a right to get help in the language you speak. If you need an interpreter, call DWS at 1-877664-6984 and request an interpreter.
You have a right to refuse work for good cause. In most circumstances, workers cannot refuse to
return to work when their employer re-opens and continue receiving unemployment. However, good
cause for not returning to work and continuing to receive unemployment may include:
◆ Workers that can show proof that their employer is not following COVID-19 safe practices.
◆ Workers with documentation from a medical provider that returning to work would be a high
risk for severe illness for either you or someone you care for. Examples: workers that are 65
years or older (no documentation required), workers that live in a nursing home or long-term
care facility, workers that are caring for an elderly person or someone with underlying medical
conditions, and workers that have underlying medical conditions that could severely affect their
health if they were to contract COVID-19.
If you were overpaid benefits for Pandemic Unemployment Assistance, you have a right to request a waiver so that you do not have to pay this amount back. You may be able to get a refund if
you already re-paid it. The Department of Workforce Solutions will waive all PUA overpaid benefits if:
1. The PUA participant did not cause the overpayment and
2. Paying back the overpayment would cause financial hardship.
◆ This waiver is available regardless of when the overpayment occurred. Participants who have
already paid back their overpayment may receive a refund if they qualify for the waiver.
◆ Waiver requests are mailed to participants and should be returned to DWS as soon as possible.
◆ If you need a waiver request form, call 1-877-664-6984.
If you need help with your unemployment case contact NM Legal Aid at 1-866-416-1922.
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Protections for New Mexicans Facing Eviction During COVID-19
The Supreme Court has issued Order No. 2020-8500-07 which requires all judges to stay evictions to
prevent tenants from being removed from their homes if they prove they cannot pay rent. The order
went into effect in March 2020 and continues to be in effect until whenever the emergency ends and the
Supreme Court lifts the order.
What to do if you cannot pay rent
1. Talk to your landlord and try to work out a payment schedule with the landlord before they
issue a 3 day notice of non-payment or take you to court.
2. Get Rental and Utility assistance as soon as possible (see below for more information)
3. Get any agreement from the landlord about repayment in writing.
4. Get legal help if your landlord files to evict you. Contact NM Legal Aid at 833-545-4357 or
Senior Citizens Law Office at 505-265-2300.

Tenant Rights in an Eviction
1. Your landlord must provide advance notice with the specific reason for terminating a
lease before eviction. For non-payment of rent, your landlord must give you a 3 day notice. For
other lease violations, your landlord must give you a seven day notice. If your landlord will not
be renewing your lease, they must give you at least 30 days notice (or 7 days if you are renting by
the week).

2. You must appear in court to show you cannot pay rent to be protected by the Supreme Court
order. During the pandemic, this means you must call into any scheduled court hearings and
explain you cannot pay rent. This includes a verbal explanation to the Judge or documents
showing you do not have enough income to afford rent. You can submit these during the court
hearing or before the hearing takes place. You can also ask the court to reschedule an eviction
hearing.

3. You cannot be evicted without a court order. It is illegal for a landlord to evict a tenant without an order by doing any of the following: Changing locks, disconnecting electricity, water or
gas, using force, or threatening to do these things.
4. If the court enters an eviction against you for non-payment of rent and the court finds
you cannot pay rent, the court will enter an order and issue a stay. This means you will not
be required to move out of your home immediately. You can stay in your home for as long as the
court keeps its special rules staying evictions during the coronavirus pandemic.
5. You have the right to appeal an eviction. Normally, you must turn in a notice of appeal within
15 days of an eviction. If your case is stayed, you will have 15 days from the day the court ends
the special rules to turn in a notice of appeal to the district court. Filing an appeal automatically
delays your eviction, so long as you continue to pay rent.
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HOUSING

Rental Assistance
Emergency Rental Assistance Program: Pays for up to 15 months of rent and utilities directly to the
property owners or directly to tenants. This program is statewide.
How to Apply
Visit www.renthelpnm.org, call 1-833-485-1334, or get a paper application at an Albuquerque library.
Who Qualifies
New Mexicans who meet the following requirements can receive rental assistance:
◆ Owe rent for a residence located in New Mexico.
◆ Have a financial hardship due to the COVID-19 pandemic—being unemployed or receiving unemployment benefits can show this. Your own statement about hardship may be accepted.
◆ Meet income requirements, which vary slightly by county and are available at https://www.
renthelpnm.org/wp-content/uploads/2021/05/Income_Limits.pdf
◆ Be at risk of experiencing homelessness or housing instability. If you don’t have a document to
show this, you can just provide a signed statement.
◆ Show that you owe money for rent and/or utilities since March 30, 2020.
◆ Immigration status is not required or considered to get rental assistance.

County and City Based Rental Assistance Programs
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HOUSING

Assistance for Homeowners
The NM Homeowners Fund can help New Mexico homeowners pay past-due or current mortgage payments if they are experiencing a financial hardship associated with the COVID-19 health crisis.
◆ Grants will fund mortgage payments equal to the monthly mortgage of a qualified applicant
up to $10,000 per household, to maintain housing and/or to reduce housing cost delinquency associated with the COVID-19 health crisis.
◆ Some mobile/manufactured home lot rental payments may also be covered.
◆ Applicants still experiencing hardship that did not receive the household maximum of $10,000
on their initial funding request, may be eligible to reapply for additional assistance after their
initial award.
◆ Requests are processed in the order received and must be received before the pilot program end
date of November 5, 2021.
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HOUSING
How to Apply
Call 505-308-4206 or visit https://housingnm.org/static/homeowner-assistance-fund
Who Qualifies
Applicants who meet the following eligibility criteria may be approved:
1. Annual income within the program limits, available here. https://housingnm.org/assets/
content/Resources/HAF_Income_limits_FY2021_-_single_page.pdf
2. Have had a financial hardship after January 21, 2020 associated with the COVID-19 health crisis.
3. Proof of housing costs, including the current balance due by month.
4. Original loan balance that does not exceed $417,000.
Federal Foreclosure Assistance
Federal housing agencies allow some homeowners to temporarily stop paying mortgages without a
threat of foreclosure. This is known as forbearance. Forbearance is available to those who have mortgages backed by HUD, FHA, VA, USDA, Fannie Mae or Freddie Mac.
◆ To receive forbearance for HUD, FHA, VA, and USDA backed loans a request must have been
submitted by June 30, 2021.
◆ Forbearance continues to be an option for Fannie Mae and Freddie Mac backed loans.
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Utility companies may not threaten to disconnect residential customers for nonpayment during the
COVID-19 crisis and have established assistance programs or other forms of payment assistance to help
customers. There are also multiple programs that assist with utility costs.
1) The Emergency Rental Assistance Program (ERAP): provides assistance with utility costs for
households that meet the income guidelines and other eligibility criteria listed in the housing section
above.
2) Low Income Home Energy Assistance Program (LI-HEAP): LI-HEAP helps low income families
with their heating and cooling costs.
How to Apply
◆ Call 1-800-283-4465.
◆ Online at www.yes.state.nm.us
◆ Visit an Income Support Division Office.
Who Qualifies
Individuals who meet the following criteria may qualify for LI-HEAP:
◆ Household income below 150% of the federal poverty level.
◆ Heating and cooling costs for the past 12 months. You will need to provide a bill or a utility account number to the Human Services Department.
◆ At least one person in the household is a U.S. Citizen or in an immigration status that qualifies
for benefits (can be a child).
◆ You can get assistance faster if you have a disconnect notice, or have disconnected utility
service or are almost out of wood, propane, or other bulk fuel.
Help from Specific Utility Providers
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UTILITIES
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If you cannot pay your internet or cell phone bill or if your service has been terminated and need
assistance:
◆ Call the state’s COVID-19 general hotline at 1-833-551-0518.
◆ Contact your phone or internet provider directly. Many phone and internet providers are assisting customers with financial hardship by waiving late fees or offering payment flexibilities.
Free WiFi is available through the New Mexico Department of Information Technology at specific
sites across the state. Visit https://nmbbmapping.org/mapping/ to find locations—usually near libraries, schools, and city facilities.

Lifeline is a Federal program that helps low income families get discounted landline or cell phone
service. Some people qualify for a free phone.
How to Apply
Online at https://www.lifelinesupport.org/how-to-get-lifeline/ or ask a local cell phone provider.
Who Qualifies
Individuals who participate in one of the following programs:
◆ Supplemental Nutrition Assistance Program (SNAP)
◆ Medicaid
◆ Supplemental Security Income (SSI)
◆ Federal Public Housing Assistance (FPHA)
◆ Veterans Pension or Survivors Pension
◆ Bureau of Indian Affairs (BIA) General Assistance
◆ Tribally-Administered Temporary Assistance for Needy Families (TANF)
◆ Tribal head Start
◆ Food Distribution Program on Indian Reservations
What you will need
◆ Proof of receipt of other public benefits or proof of income from the last 30 days.
◆ Proof of identification.
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The Early Childhood Education and Care Department assists families with weekly costs of childcare.
During the COVID-19 Crisis, ECECD will cover all costs of childcare for eligible children. Normally, families must pay a portion of child care costs based on their income. This is called a co-pay.
Who Qualifies
◆ Families with income below 200% of the federal poverty level. (See page 5 for monthly income
limits.)
◆ Children between the ages of 6 weeks and 13 years old who are U.S. Citizens or in an immigration status that qualifies for benefits.

Important Information About Your Rights
1. You have the right to pick the child care provider of your choice.
2. You must be approved for 12 months of assistance at a time.
3. You can keep your assistance so long as your income does not go over 250% of the Federal Poverty Level.
4. If you disagree with a decision made in your child care assistance case, you can appeal. You
must request an appeal in writing within 14 days of a decision being made by ECECD.
5. Children qualify for benefits that are U.S. Citizens, lawful permanent residents, asylees, refugees,
victims of trafficking or domestic violence. The immigration status of parents or guardians is
not considered.
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If you lost a loved one due to COVID-19, you may qualify for a government program that pays for funeral
expenses.
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Student Loans
President Biden extended the suspension of student loan payments during the COVID-19 public health
emergency to September 30, 2021. If your loans are not covered by the suspension or you are unsure,
contact your student loan servicer and explain your hardship. Ask about income-driven repayment, a
deferment of payments, or a forbearance, which is a temporary pause making loan payments.

Special Rights in Debt Collection
The New Mexico Supreme Court has issued an order to temporarily stop enforcement of orders concerning debt. This means that if you have been sued by a debt collector, a debt collector cannot garnish your
wages or bank account until these special rules end.
What to do if you are sued by a debt collector
◆ NEVER ignore the debt collection lawsuit.
◆ Look at the debt on the court papers. If the answer to any of the questions below is no or you
are not sure, tell the court and seek legal help.
◆ Do you know who the debt collector is?
◆ Do you recognize this debt?
◆ Is this debt less than 6 years old?
◆ Is the amount owed correct?
◆ Before you are sued, you can negotiate with the debt collector. Learn more here: https://www.
consumerfinance.gov/ask-cfpb/what-is-the-best-way-to-negotiate-a-settlement-with-a-debtcollector-en-1447/
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LEGAL ASSISTANCE
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